TeleMED Press Release
TeleMED Prioritizes Quality Management with New Software Features
TeleMED Diagnostic Management Inc. (TeleMED) is proud to announce the
ongoing development of QUALITYflo, a web-based Quality Management and
Peer Review suite of tools designed specifically to address the need for greater
efficiency and efficacy in ECG quality management.
QUALITYflo offers functionality for detecting technical inadequacy in all three
stages of ECG processing – the pre-analytic, the analytic and the post-analytic
stages. While QUALITYflo provides tools for identifying inadequate test quality
after the fact, users will also be pleased by features that are available for
detecting inadequacies in real-time.
Stephen Chernoff, Director of Marketing & Sales, commented, “The launch of
QUALITYflo will be the culmination of a truly collaborative process between
TeleMED and the healthcare providers with whom we partner. The transparency
in our relationship with our partners made it possible for us to identify the role
that our technology could play in supporting their quality assurance programs.
Most of the features incorporated into QUALITYflo originated with these
providers and we are delighted with the level of enthusiasm with which they
respond when we show them how we are turning their ideas into reality. Their
willingness to invest their time in testing and providing feedback will mean that
they will have a product that will be effective in improving patient care, increasing
productivity and reducing costs.”
About TeleMED
Since its incorporation in 2000, TeleMED has been a pioneer in telehealth
technology solutions for the management of ECG and other vital-sign tests.
Each year, medical laboratories use TeleMED technology to process over 1
million tests, at over 700 locations across Canada. TeleMED’s cost-effective
solutions accelerate test-processing cycles by days, relieve clinicians from the
burden of administrative tasks and improve the precision and integrity of test
data.
Headquartered in Ontario, TeleMED maintains offices in Toronto,
Vancouver and Edmonton.
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